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Before going 1o see Jordan
Crandall’s Heatseeking as part of
the "Bistreams” show &b the
Whitney, 1 Ecok my lunch to
Contral Park. It was Rate winter
and only & few black leaves still
hureg from the branches. Abowe
my bench perched a tiny sureils
lance camera. The green cable
clung like a wine to the tres
frunk. 'Why would somecns want
to watch me as | ate my sand-
wich, and who? | imagined
maver Budy Giuliani bent before
a manitar, saying, “Do you see
that? Ham. I1's definitely ham,*
| wiadk Bodh nervous and excited
to e the subject ol attenticn.

According to Tony Geraghty (in
"Tapping inta the Fulure,” fndex
ot Censorshiip, March-April
20008, British and American
intelligence agencies have set up
a satellite network whooe sols
PUFpPDSE 1S 1o monilor e-mails
senl 10 and from anywhere in the
world, The index on Censorship
reports that on & single day the
average Londoner is filmed by
more tham 300 cameras. These
Cameras aré increasingly linked
to a network of databases con-
taining such detasls as financial
siatus, personal opinien and
spending prodiles. Though we
may lip our hals to avoid the
camera, wo ang skewered by ur
cell phones ar credit cards,
whose records can be obtained
by police withoul a warrant or
even nolification. & level of sur-
weillance once reserved far mili-
tary largets Is now being trained
am ardinary civilians across the
globe, As surveillance technology
Brows lEss oblrustnége and more
ubiquitous, the awareness of
being studied is slipping imper-
ceptibly info our daily conscious-
ness. “We know, increasingly,

that thes atmosphernic Surround
g2gs ud, bul we don't know how
or what its images of us ook Nke, ™
artist Jordan Crandall explains
{in Parachute, Oct.~Dec. 20000,

Eye of the Beholder

When | first enter the Whitnsey
exhibitson “Bilstreams,” which
leatures farty-nine arlists who
use digital technologies, 1 see
lew signs that new fechnology is
anything marg than a harmiess
toal for creating amusing diver-
shans, John Klima has built what
seems b0 be a large video game
based on the idea of flying with
bird$. A San Francisco-based
group called DISC has put a CD
in & microwave and then degan
on it with markess. | study &
print-oul of a series af giant Ns
drawn with a computer mouse by
artigt Joff Elvod, Suddenly,
expbasiong rack the gallery | am
standing in. The woman nest o
me cringes and clutches her
purs.

I fodlcrer the sounds down & shoed
hallway (e a darkened theatre.
Az | enter, a frightened child
Bumps against my thigh, On a
large-format movie scresen ane
tharmal images showing a white
stain af human heat as someone
crawls thiough a gresn night.
Hight-vision cameras have
picked up trace particles of light
and reconstructed them 8% & piz-
ilated landscape. Figures slowly
amerge from the darkness.
Jordan Crandall’s Heafsegking
(1990-2000] weaves together
foctage from a variety of media,
including digital video from both
a surveillance camera and an
infrared thermal-imaging cam:
era, Everyday objects reveal hid-
den dimenskons as one sees the
world through the eyes of these

fechnologies. The images are
haunting - both fereign and
familiar. A simple sunrise takes
on apocalyplic dimensions. A
streelight glows like a red star,
The guplosions are replaced by
the tattang sound of a ded matnx
printer.

& View from ihe Network
Crandall's experiments of the
garly and mid 1990s locused on
fleaf-based, virtwal-reality sites
called MOOs [Multi-user domain,
Object Orsented). MOODs allow
pecple te connect to the same
site at the same time, and 10
slerael wilh esth ather as well
#% manipulate cyber-objects.
Crandall speaks of “the pleasuns
of movemant, of masquerade, of
newfound desires mediated by
this strange lelscommunicational
space, In MOOs you continually
enact the world arcund you, help
Bring it inte being. 1T you do not
speak, you afe |ike a ghost, no
one knows you are thers,”

As e-lechnolcgy gained populari-
fy, however, it quickly became
claar that paople did know he
was there. Crandall’s axpéri-
ments were taking place in a
highly accessible public space.
He became increasingly aware of
the corporate and palitical forces
that were beginming o flood the
Web. “It was a kind of growing
up,” he tells me. "4 transfer
from & san al naive play 1o a
stafe where we were awae of all
the forces at work and had 1o
develap & more crifical and
politically criented practice.
Ortheraise, we nisked becoming
new product designers or doing
RED for the conporate world.”
Ooer the past decade Crandall
has come to wee digital technel-
ogy less as a teal for making arl
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and more a5 & subjecl 1o exphore
thraugh his art. In Heatseghking
and a previcus work, Onve
(L9%E), he looks at the implica-
tions of metwerked technalagees
by examining the images thay
amplay, Rather tham having the
audiznce log on o 2 site, he
sebects images produced by digi-
tal technologies and splices
them together to make a film.

The technologies Crandall dravws
an have their origing in early
prato-filmic techniques. In Werld
‘War One, cameras wene suspend-
¢d from balloens that drifted
aver battlehields, Thair lenses
painting downward, the cameras
were sel (o take peclures al pre-
cize intervals for the purposa of
detecting enemy iroops and
pasitions. When laid side by side
and compared, such pictures
could alsa be wsed to track and
analyzre mevement, and thus o
préedict the future pesition of tar-
gels. These primitive technole-
gies have evolved into tha cur-
rent networked survelllance sys-
tems that Crandall employs.
Today's systems join images with
& powerful database that is
capable of recognizing complex
patterns and making accurale
predictions,

Image and Intent

In Heatseaking, we Lee & barren
plain dotted with clemps of sage
grass cut by narrow dirl roads
and the muddy Rio Grande. This
is thee satting for the largest
buildup of surveillance technelo-
By in the world. In erder to
understand tha forces behind
the development and use of
sophisticated surveillance sys-
tems, Crandall traveled to the
Us/Mexico barder in California,
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He received special permission
o go out on night patrols with
US barder-pafrol agents. He
learned how Lo site along the
hogizon and detect a human
heat-trace. Might after night he
walched, as some of the mili-
tary's mast sensitive eguipment
wiad lrained an exhawsted immi-
grants, thair clothes still wat
fram the crossing. Mast of the
images in Heatseeking wera shat
in the San DiegaiTijuana anea
wsing survaillance techniques
and fechnodogy. The Barder s
very impeetant in Crandall’s
wiark. |1 serves as & metaphor For
the complex and increasingly
intimate relatisnship betwesn
humans and surveillance tech-
nology. Like its physical ana-
logue, the border betwean
humans and this technalegy
seems from a distance to be an
absalute division. On claser
examinatan, howaver, w¢ sag
that it is a place of interpensira-
lign and NMux, The barder locates
an active, highly charged
exchange. Rather than laking
sides - aither condemning nat-
wirked [echnology as an enemy
af the individuad of becoming
dazzled by its factory sheen —
Crandall focuses on the implica-
tigns of this growing integration.
This focus yialds a complea and
interesting porirail of a relation-
ship that threatens the agency of
the individual while apening
realms of knewledge and pleasurn.

Tracking the Futwre

In & sequence from Drve we ses
a delicate webk of green lings
surrounding a moving figure. The
lines are produced by motion-
tracking softeare that detects,
idenfifies and analyzes move-
ment. The software seanches for

patterns and calculates lrajecto-
ries. The network thus moves
beyond simple monitoring to the
assessment of probabalaties.

Although networked technlogy
has existed for decades, it is
anly in the last few years that
surveillance systems have moved
beyond the passive recording of
data o become active agents in
shaping our wisual environment.
Ewery time you log on fo a Web
sile, the system recognizes you
A% A URMQUE UBEr And ACCELLES
your profile. For profiling pur-
pases, the advaniage of the Web
oved, say, a credit-card recaipt is
that s abservations are not lim-
ited to end results. The system
walches the way you shop, what
you lock at and how you move
thraugh the site, adding infarma-
tion to your profile whether or
Mol you make & purchase. Your
profile is a highly valuable com-
mod ity that 15 now traded and
s08d by corporations. The profile
and its implications are influ-
encing the fields of compuier
science, psychology and law.

The true value of the prafile Hes
mak in what it tells us about wha
you are but im what it tells us
aboul who you will be. If we
know your desires and activities
bifore you act, we can inlercept
of cater to them. On e-commerce
siles, algorithms drive a collabg-
rative filtering engine that
maiches your purchasing pat-
terns to those of others. On a
gile ke Amazon.com an inlelli-
gent agent may look lor people
thatl bought the same ten books
you did in the same order. The
agent then searches this set of
prodiles for the elaventh book
and recommends it to you. The
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